Customerinfo

B Implementation of a Montreal Low Water Additional
North Atlantic Trade

July 1, 2010

Dear Customer,

This year the water levels of the St. Lawrence River have dropped below historic
lows due to less snow over the winter, followed by an unseasonably warm and dry
spring. Latest official forecasts do not show any improvement and the situation will
most likely continue or even deteriorate in the next months.

We would like to inform you that with effect from July 19, 2010 Hapag-Lloyd will

implement a Low Water Additional for all cargo moving via the port of Montreal to and
from Europe on the SLCS 1 and 2 services:

= USD 100 per 20' Container
= USD 150 per 40' Container

For further information kindly contact your local Hapag-Lloyd sales representative.
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