Customerinfo

B Peak Season Surcharge — Application from East Asia and Indian
Subcontinent to North Europe and Mediterranean

January 15, 2010

Dear Customer,

Please be advised that with effect from February 15, 2010 the applicable Peak
Season Surcharge (PSS) for shipments from East Asia and Indian Subcontinent to
North Europe and Mediterranean will be incorporated into the prevailing sea
freight of each contract rate. After this date the PSS will no longer be separately
invoiced until further notice.

For further information, kindly contact your local Hapag-Lloyd sales office.

Kind regards,
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