Customerinfo

B General Rate Increase - North Atlantic Trade

February 8, 2010

Dear Customer,

The rate levels on the North Atlantic Trade need to be further improved and Hapag-
Lloyd has therefore decided to implement a general rate increase with effect from
April 1, 2010:

e For all types of containers, rates from North Europe and the Mediterranean to
Canada, USA and Mexico will be increased by USD 320/ 20" and USD 400/40’

e The same increase of USD 320/ 20’ and 400/ 40’ will apply to all types of
containers moving from Canada, USA and Mexico to North Europe and the
Mediterranean.

e Further rate restorations are planned within the next few months and will be
announced in due time

For any further information kindly contact your local Sales representative.
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