Customerinfo

B Peak Season Surcharge — Far East Westbound

June 17, 2010

Dear Customer,
We would like to inform you that effective from July 15, 2010 and valid until further
notice, Hapag-Lloyd will implement a Peak Season Surcharge (PSS) of

= USD 350 per 20’
= USD 500 per 40’

applicable for all shipments from East Asia (except Japan), Bangladesh, Sri Lanka
and India East Coast ("India Zone 2") to North Europe and the Mediterranean.

For further information, kindly contact your local Hapag-Lloyd sales office.
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