Customerinfo

B Rate Restoration — Far East Westbound Trade from Japan

February 11, 2010

Dear Customer,

Please be advised that with effect from April 1, 2010 Hapag-Lloyd will increase rates
on all containerised cargoes from Japan to North Europe and the Mediterranean by:

= USD 1200 per TEU for rates with 6 months validity
= USD 1400 per TEU for rates with 12 months validity

For further information, kindly contact your local Hapag-Lloyd sales office.
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