Customerinfo

B Heavy Lift Charge — Far East Eastbound

June 22, 2010

Dear Customer,

Please be advised that with effect from August 1, 2010 Hapag-Lloyd will impose a
Heavy Lift Charge (HLC) applicable for shipments from North Europe, the
Mediterranean and Africa to East Asia, the Indian Subcontinent and the Middle East,
as follows :

= USD 250 per 20' above 26 MT

MT : Metric Tons as Cargo Gross Weight (excluding Container Tare)

For further information, kindly contact your local Hapag-Lloyd sales office.
Kind regards,
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