Customerinfo

® European Express Service — Loop 1
Calling at Aliaga (Turkey)

May 18, 2010

Dear Customer,

The European Express Service — Loop 1 (EE1) will change from Izmir to Aliaga due
to severe congestion at Izmir port. With this change we can maintain a regular,
weekly, fixed day schedule and offer our customers the high quality standard that is
expected. The new itinerary of the EE1 reads as follows:

Le Havre « Felixstowe « Hamburg ¢ Antwerp * Sines ¢ Istanbul « Gemlik « Aliaga  Le Havre

The change will become effective with the sailing of Northern Dignity, voyage 39031,
etd Antwerp June 4, 2010.

The European Express Service — Loop 2 (EE2) will continue to call at Izmir on
following rotation:

Felixstowe « Antwerp * Piraeus « Thessaloniki « Izmir « Felixstowe

For further information kindly contact your local Hapag-Lloyd sales representative.
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