Customerinfo

B Carrier Security Fee (CSF)

January 15, 2010

Dear Customer,

Hapag-Lloyd has reviewed its costs for security measurements. To be able to
partially recover the rising costs we will apply an increased Carrier Security Fee for
all trades with effect from March 1, 2010 as follows:

= USD 10 percontainer —in trades with USD ocean freights

= EUR 8 percontainer —in trades with EUR ocean freights

Security fees at terminals will remain to be handled separately.

For any further information please contact your local Hapag-Lloyd sales office.

Kind regards,

Hapag-Lloyd AG

Chairman of the Supervisory Board: Dr. Michael Frenzel
Executive Board: Michael Behrendt (Chairman), Peter Ganz, Roland Kirch, Ulrich Kranich
Registered Seat: Hamburg, Company Register: Amtsgericht Hamburg HRB 97937



